
Mobiletrace Limited Warranty

TIME SENSITIVE INFORMATION

Congratulations on the recent purchase of your
Mobiletrace System. When the system was
installed in your vehicle, the units electronic serial
number was temporarily registered on the
Mobiletrace wireless network for testing purposes.
In order to activate and access the online features
of your Mobiletrace system , you must complete
the following registration process within (72)
hours of the installation, otherwise, your 
temporary registration will expire and your
Mobiletrace system will not function. In the event
that your system is not activated within this time
period, it may be required to have your system
reprogrammed by a Mobiletrace technician.

Access to your Mobiletrace Services will not be
available until your system is activated.

IMPORTANT

How to  Activate and Register Your Mobiletrace System

1) Within 72 hours of installation call the
Mobiletrace Activation Center at: 

1.888.217.2456

2) Please have the following information handy:
• Your Login I.D.
• Unit Serial Number
• Make, Model, Year & Color of your vehicle
• Vehicle Identi�cation Number (VIN)
• License Plate Number

3) You will also need the following information:
• Complete mailing address
• Email address
• Up to two (2) contact phone numbers
• The name of any other authorized user
• Valid credit card number (Optional Services)

The (“Mobiletrace”) system sold to a “retail consumer” purchaser by an authorized dealer of Mobiletrace and installed by an authorized dealer of
Mobiletrace is warranted by Mobiletrace to the original retail consumer purchaser to be free from defects in workmanship and materials for three (3)
years from the date the system was originally installed. This warranty is non-transferable, non-assignable and is completely void when the system is
removed from the car in which it was originally installed. If the vehicle in which the system was originally installed is transferred the warranty no longer
applies. This warranty does not apply to any product damaged by accident, physical or electrical abuse, improper installation, fire, flood, lightening or
other acts of God. Should a product be found to be defective during the warranty duration Mobiletrace will repair or replace the product or any part of
the product that Mobiletrace agrees is defective without charge to the retail consumer purchaser of the product during the warranty period. In order
for the product to be repaired or replaced under the terms of this warranty the defective product must be returned to an authorized Mobiletrace 
dealer accompanied by a copy of the original retail sales receipt. The date of purchase and year, make and model of the vehicle in which the system
was original installed must be clearly indicated on the sales receipt. Mobiletrace shall not be held responsible for any removal and or installation charges
of a defective product, damage to or theft of the vehicle or its contents, or any consequential damages caused by any failure of the product or service
to function properly. Under no circumstances should this warranty or product covered by it be considered an insurance policy against loss. Mobiletrace
neither assumes nor authorizes any person or organization to make ANY WARRANTIES, or assume any liability, in connection with the sale, installation,
or use of this product. This is the complete Mobiletrace warranty and no other warranty exists. The warranty identified in the form is exclusive and
Mobiletrace makes no other warranties expressed or implied for any goods or services provided by Mobiletrace. Mobiletrace specifically and expressly
excludes any other warranties. The customer’s sole and exclusive remedy for any and all claims against Mobiletrace arising out of the customers’ use of
any Mobiletrace system or component shall be a delineated in the warranty set above. Mobiletrace shall not be liable to any customer or any other 
person or entity for any direct or indirect consequential, special or exemplary damages arising out of or in connection with the customers use of, or
inability to use, or misuse of any Mobiletrace provided product. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation may not apply to you. The warranty gives you specific legal rights and you may also have other rights which vary from
state to state.

$1,000 Theft Guarantee Benefit
In the event that the Covered Vehicle is stolen during the term of your agreement, recovered damaged, and is declared a Total Loss. Mobiletrace will
pay you up to $1,000 to reimburse you for the covered vehicle repair costs you incur due to application of your comprehensive insurance deductible.
This benefit is limited to your actual comprehensive insurance deductible amount, or the amount of damage to the covered vehicle, whichever is less.
This benefit is further limited to an aggregate payment of $1,000 during the entire term of this agreement. This benefit is only available if you have 
physical damage insurance on the covered vehicle on the date of loss. 


